




Our History
• Flourish Furnishings was founded in 2009 as “My Father’s House,” a ministry 

of United Methodist Church of the Resurrection.

• The founder, a former HUD employee, recognized that many people were 

living in unfurnished houses and began collecting donated furniture and home 

goods to serve as a community resource.

• We developed community partnerships and a dedicated volunteer base, 

allowing us to serve more and more clients each year.



Where We Are Today
• 501(c3) in 2020

• 760 families and almost 2000 individuals served in 2021, half of those children.

• We distributed 30,000 total items, diverting over 200 tons from landfills in 2021.

• Clients: domestic violence survivors, refugees, veterans, and more.

• And…



Flourish Furnishings is now…



Collaboration
• Our ~70 agency partners are essential to what we do.

• As collaborators, we value the unique mission of each organization 

and understand that each client is different.

• We provide whole-house home furnishings to assist with each person’s 

transition to a new home.



2 WAYS TO ACCESS REFERRALS:

WWW.FLOURISHFURNISHINGS.ORG/REFERRAL































AppointmentTypes
In-Person Shopping – In-person appointments are preferred, as we want everyone to personally 
choose their furnishings. Our volunteers greet clients in the parking lot, assist with furniture selection in 
the warehouse, then load furniture and other items onto the client's truck. 

Virtual Shopping – Your client will come to the warehouse at a scheduled time with their 
transportation. We will send a Zoom link, and one of our personal shoppers will give a video tour of the 
warehouse for clients to choose large furniture items. Smaller household items are selected based on 
the Preference Sheet. Volunteers will then load selections onto the client's truck.

ShopForMe (Preference Sheet Only Shopping) – Our personal shoppers will select items 
exclusively based on the household size and completed preference sheet. Your client will schedule a 
time to pick-up their furnishings after they have been selected.



What if I don’t see my 
agency?





But there is ONE more 
step to finalize the 
referral…Submit 
registration and THEN 
checkout…see next slide







FEES: Your organization will be 
invoiced monthly, net 30 days.
There is a $100 per client referral fee ($75 if only 1 or 2 in family)

Appointment fee is incurred if you DO NOT cancel your client’s 
appointment no later than 24 hours of appointment time.  Cancellation 
must be via the referral system (email or VM does not officially cancel 
your registration).  

A second referral fee will be charge for another appointment.

Under no circumstances should you ask your client to pay us directly.  Our 
partnership is with you, not the client.



Email confirmation 
will be sent along 
with links to 
documents, the 
registration  and 
address



Confirmation Email



Go to
MY ACCOUNT 

IF YOU DON’t 
have your email 

confirmation 



Appointment Reminders
• You and your client need to arrange to have a U-Haul or other moving truck to 

transport their items. Smaller vehicles limit the number and size of items we can provide. Please do 
not send your client in a small pickup truck or SUV. 

• Clients should arrive 15 minutes before their appointment time with the signed checklist, a photo 
ID, and their completed preference sheet.

• Please sure to send the Shopping Preference Sheet 48 hours in advance 
to clientservices@flourishfurnishings.org

• Our address is 11971 Grandview Rd, Suite A, facing the fireworks building. Clients should park on 
the dock side of the building, NOT the side facing the street. We have reserved parking spaces for 
them. Driving directions are available on our website.

• All appointments assume same-day pickup unless otherwise stated. All items should be retrieved in 
one trip.

mailto:clientservices@flourishfurnishings.org


Cancelling Your 
Appointment

Drop Down Drop Down



Account view:  
registrations

Either EDIT to change Or CANCEL



TO CANCEL







clientservices@flourishfurnishings.org
816-946-8600

YOUR CLIENT SERVICES LIAISON:
RITA@FLOURISHFURNISHINGS.ORG

mailto:clientservices@flourishfurnishings.org


HOW YOU CAN HELP



Send us your 
client success 

stories

rich@flourishfurnishings.org



Send us 
furniture 
donations

rich@flourishfurnishings.org



• HOME PICK UPS – our moving team completes over 400 
residential pick-ups per year.

• COLLECTION DRIVES – we secure high-demand items and 
furniture through community drives sponsored by our partners.

• CORPORATE DONORS – many local businesses donate used 
furniture to us rather than paying to have it thrown away, 
providing essential resources to clients.

• Furniture Companies

• Mattress Companies

• Education Centers

• Assisted Living

• Hotel/restaurant

Flourish is 100% DONATION Based



Flourish is VOLUNTEER Run
• The Moving team loads each client’s furniture into their moving vehicle 

and has fun hustling around our 28,000 sq ft space.

• The Sewing department creates sheets, quilts, and comforters, repairs 
upholstery, and finds creative uses for damaged linens (like pet beds!) 

• The Woodworking department repairs and recycles wooden furniture to 
meet clients’ individual needs and keep usable items out of the landfill. 

• The Shopping team helps each client navigate the warehouse to choose 
furnishings for their home, assisting with details and providing support. 



We are looking forward to a year of furnishing hope 
for your clients!
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